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Sunmary

Synpt om
When both Visual Intelligence and Predictive Analysis are installed on the

sanme nmachi ne, both products fail to work
This situation can occur when Predictive Analysis SPO7 or later is
installed first, then Visual Intelligence SP06 or earlier

O her terns

Reason and Prerequisites

Visual Intelligence and Predictive Analysis are not intended to coexi st on
t he sane nachi ne

However the Visual Intelligence SP06 installer does not detect that
Predictive Analysis is installed, and allows its installation to proceed.

Sol uti on
1) Uninstall Visual Intelligence
An error nessage box will appear at the end of the install. This can

be safely di sm ssed.
2) Renane <install dir>/InstallData to <install dir>/Install Data. bak

3) Run the Predictive Analysis installer

The installer will behave as though the product is not already
i nstall ed.

Select the sane install location as was originally selected, and
proceed with the installation.
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