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Sunmary

Synpt om
You are experiencing issues with SAP Busi nessObj ects Design Studio running

on SAP Busi nessOhj ects Business Intelligence platform4.0.

Q her termns
ZEN Exception Setup Error Log Trace APS dummy action

Reason and Prerequisites

Sol uti on
This note describes the procedure custoners should foll ow when experiencing
i ssues.

Basi ¢ checks:

o Please check whether you have installed the newest Design Studio
Rel ease according to note 1760372.

0 |In case of this error nessage "Unable to find servers in CM5
<host >: 6400 and cl uster <host>;6400 with kind pjs and service
Anal ysi sAppl i cati onDesi gnService. Al such servers could be down or
di sabl ed by the adm nistrator. (FWM 01014)" or in case there is no
adaptive processing server (APS) or the Analysis Application
Service was not added to any APS, please apply the foll owi ng steps:
Thi s can happen because the Design Studio installer adds its
service only to the default APS. In case this default APS was
del eted or the depl oynent tenplate was changed (by using System
Configuration Wzard in 4.1), then the service has to be added
manual | y:
Al. stop the APS by choosing "Stop Server" in the context nenu
A2. Choose "Select Services" in the context menu
A3. Select the "Analysis Application Service" in the available
services list and add it to services list of this APS
A4. Start the APS again

or in case of a mssing APS

Bl. Choose New New Server in the context nmenu of Service
Cat egori es.

B2. Choose category "Analysis Services" and sel ect service
"Anal ysis Application Service"

B3. Start the server

0 Read the SAP Busi nesshjects Design Studio Adm nistrator Guide
especially the configuration and troubl eshooti ng paragraphs

o After nmaking any changes to the configuration ensure that you have
restarted the Adaptive Processing Server (APS) hosting the Anal ysis
Appl i cations service
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Known

Starting an Analysis application from designer via "Execute on B
Platform' leads to "Error: Resource not found" (text of browser
tab).

Start the Bl Launchpad and start the application fromthere. In
case it cannot be started then please verify that your current user
or its user group has at |east View access for the application
"Design Studio Runtinme". [NEW

OLAP connections are not shown in the Designer
In case you used a tool like Infornation Design Tool to create the
OLAP connection, please recreate the connection using the CMC.

After transport of an Analysis application froma source to a
target sytemthe data sources show "Could not instantiate ..
errors.

OLAP connections on source and target system nust be absolutely
identical, i.e. their CU Ds nust be the sanme. It is not sufficient
to have the sane nanes only. Better transport at first all relevant
OLAP connections via pronotion managenent from source to target
system Then transport the Analysis applications. In the CMC you
can conpare the CU Ds of a connections in the properties dial og of
an OLAP connection

In case you face a text |ike

"???dumy. acti on. Anal ysi sApppl i cati on_Vi ew. di spl ay. nane???"

in the context nenu of an Analysis application in the Bl |aunch pad
or the Designer shows an error in the "Qpen Application" dialog
"Failed to query application in folder with CU D CQESAAAAIFZ. ..",
then the Design Studio Wb application is not deployed to the Wb
server.

In case the web server is installed on a different box than the
application server (BOE), you need to run the Design Studi o Addon
installer first on the web server PC and then use WDepl oy to depl oy
all Web applications (BOE, dwsbobje, ...). In case the web server
is on the sane nachine as the BOE it is sufficient to run WDepl oy
because the initial Design Studio Addon Setup should have installed
the web applications already.

The APS has the status "running" and "enabl ed"

In case of errors instantiating data sources, please check your
etc/services file on the server or desktop (|l ocal node).

Hints in the trace file are:

service '?

Connect to nessage server host failed

i ssues:

If you face continues resizing on the | Pad, please read note
1786081 for nore details.

If the Analysis application's height is too snmall and shows
vertical scrollbars instead, then please update your BIP to at
| east SP 05 patch 1.
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Performance i ssues on the I Pad: we will ship several optimzations
with SP 2. Please refer to note 1760372 for details about the
schedul e of SP 2.

Starting Analysis applications in Bl Launchpad or in the Designer
via "Execute on Bl Platforni leads to invalid URLs |ike
http://***** or http://%RAYRARARAYRAYRAYRA . This issue will be
fixed with Bl Platformservice pack 06.

WORKAROUND: change t he OpenDocunent URL in CMC (Choose Applications
=> (pen Docunent => Context nenu "Process Settings". In case this
URL al ready | ooks corrupted (http://*****) please enter the URL of
the following format and replace the 2 variables with the correct
val ues:

htt p:// <boe-server>: <boe- htt p- port >/ BOE/ OpenDocunent / opendoc/ openDo
cunent . j sp?sl DType=CUl D& Docl D=%sI _CUl D%

In case this URL | ooks correct you nust at |east change 1 char and
then press OK otherwi se the OK button has no effect. In a 2nd step
open the settings again and undo the previous change. Now you can

test with the Designer and the "Execute on Bl Platfornf nmenu item

Wong host/port/URL in browser:

Starting Analysis applications in Designer via "Launch on B
platfornt tool bar button leads to a wong host and/or port in the
browser's URL. In case this URL differs fromthe URL configured in
the Open Docunent application, then please apply the sane steps
expl ai ned above. (change open docunent URL and undo again) to force
a propagation of the current URL to all Design Studio applications.

after installation of the Bl Platform4.0 SP 04 patch 3 or patch 4,
the CVMS crashes e.g. after connections to a nessage
server using a |logon group: please apply note 1765690.

Pl ease check in the CMC under autentication => SAP. On the

"Entitel nent Systens" tab check ALL (!) systens. They nust not be
configured as "Load Bal anci ng" but as "Application host" instead.

In case OLAP connections and other data sources are not appearing
in Design Studio: this can happen if your OLAP connection directly
points to a BWinfoprovider. Letting it point to a BWquery or a BW
query view will not cause problens. This problemw || be fixed in
the 1.1 rel ease.

Statup perfornmance with too nany data sources: instead of |oading
all data sources during startup of your application you can set the
"Load in Script" property of a data source to true. Furthernore you
have to add script code

DS _<x>. assi gnDat aSour ce( <Connecti on>, <Type>, <Nane>);

which initializes the data source at a |later point of tine.

Support ticket:
If you still have issues with Design Studio and consi der opening a support

kindly attach the follow ng infornmation

- Detail ed steps to reproduce the problem
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- Log files of the Adaptive Processing Server (APS) hosting the
Anal ysis Applications service. See Bl Platform Adni ni strator
Qui de, chapter Managi ng and Configuring Logs.

- Log files of the webserver (e.g. Apache Tontat). See B
Pl at form Adni ni strator Qui de, chapter Managi ng and Confi guring
Logs:
htt p:// hel p. sap. coni bobi p40

- Screenshot of the used OLAP connection's configuration page.

- Screenshot of the APS server configuration, especially of the
Anal ysi s Applications service section

- in case of problens with Internet Explorer or with the inplace
browser in the Designer please read the attached
| E Settings_docx. zip

Delivery Information
See note 1760372 for planned delivery schedul e.

Downl oadi ng a support package

The Support Package of SAP Busi nessObjects Analysis, edition for Mcrosoft
O fice is available on the Service Mrketplace
https://service. sap. com swdc

Support Packages and Pat ches

Browse our Downl oad Cat al og

SAP Busi nessOhj ects portfolio

SBOP

Not e 330793 expl ains how to downl oad patches from SAP Servi ce Marketpl ace.

Header Data

Rel ease St at us: Rel eased for Customner

Rel eased on: 16. 04. 2013 09: 05: 14

Mast er Language: Engl i sh

Priority: Recomendat i ons/ addi ti onal info

Cat egory: Help for error analysis

Pri mary Conponent: Bl - RA- AD SAP Busi nessObj ects Desi gnSt udi o

Val i d Rel eases

Sof t war e Component Rel ease From To and
Rel ease Rel ease Subsequent
ANALYSI SDESI GN- BI PCLNT 1.0 1.0 1.0 X
ANALYSI SDESI G\- Bl PSERV 1.0 1.0 1.0 X
ANALYSI SDESI GN- RT- APPL 1.0 1.0 1.0 X
ANALYSI SDESI GN- ECLI PSE 1.0 1.0 1.0 X
ANALYSI SDESI G\N- RT- CLNT 1.0 1.0 1.0 X
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Rel at ed Not es
Nunber Short Text
1811747 TLogo integration for Analysis Applications (Design Studio)
1807142 How t o enabl e HTTPS/ SSL Desi gner agai nst BIP
1786081 Conti nuous resizing on iPad
1760409 SBOP Design Studio 1.0: Release Note for First Delivery
1760372 SAP Busi nessObj ects Design Studio - Rel ease schedul e
1643218 Bl Platform4.0 BEx Wb Applications support process
1177020 SAP Busi nessObj ects Design Studio: Sizing Information
1177018 SBOP Design Studio 1.0: Release Limtations Note
899572 Trace tool: Analyzing BEx, OLAP and pl anni ng processes
330793 Downl oadi ng pat ches

Attachnents

File File Nane Language Si ze

Type
2P | E_Settings_docx. zi p E 155 KB
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