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Symptom 

When having an issue with the BI Mobile application running on iOS, the support engineer might ask you to submit logs from the device. 

 

Environment 

l SAP BusinessObjects BI Mobile 4.4+  

 

Resolution 

Here are the steps to enable logging on your iOS device that is running BI Mobile 

1. Log on to BI Mobile application on iOS (iPad/iPhone)  
2. Press the HOME button on the device and select "Settings"  
3. Along left side scroll down until you find "SAP BI"  
4. Select Logs -> Enable Logs and slide to ON  
5. Select the required log level based on which the system must write to the log file  

n Error: Logs error and fatal errors  
n Warnings: Logs warning messages in addition to error and fatal error messages.  
n Debug: Logs the trace information in addition to medium and low log level details.  

  

To view the log file perform the following steps: 

1. Connect the iOS device to iTunes  
2. On the Apps tab, from the File Sharing section in the Apps pane, select the device  
3. Save the mobi.log file to your computer  
4. Open and view the log details from the file and send to support engineer if requested  
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