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Symptom 

Support requested that we check the version of SAP Mobile BI deployed on our application server. 

 

Resolution 

1. Paste this URL into your browser: http://host:port/MobileBIService/MessageHandlerServlet?message=GetVersion  
2. Replace 'host' and 'port' with the host and port for your application server where the mobile warfiles are deployed  
3. The output will be similar to the following:  

 

4. Line <version productVersion="##.##.#.###" is your full product version  
5. View KBA 1602088 to check what Service Pack and Fix Pack it translates to, ie. 14.0.4.880 is equal to BI4 SP4 Patch6  
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