
SAP Knowledge Base Article 

 

Symptom 

How to test connectivity to the SAP BusinessObjects BI server from an iOS client? 

 

Environment 

l SAP BusinessObjects XI 3.1 SP4.1+  
l SAP BusinessObjects BI 4.0 SP04+  
l SAP BusinessObjects Mobile 4.2.0+  

 

Resolution 

To check connectivity perform the following test: 

1. On the iOS device, open a browser (i.e. Safari)  
2. Access the following URL: 

http://HOSTNAME:PORT/MobileBIService/MessageHandlerServlet?message=GetVersion  

Possible results: 

l Website cannot be displayed 
You do not have connectivity from the iOS device to your BusinessObjects server. Please consult your network administrators.  

l Error 404 
You didn't deploy the MobileBIService web application. Please check the Administrators Guide for Mobile for instructions  

l XML File displayed 
You should be able to login from the SAP BusinessObjects Mobile Client.  
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